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The score is 54/100

SEO Content

Title Knowledge-Powered Customer Engagement | eGain

Length : 45

Perfect, your title contains between 10 and 70 characters.

Description #1 knowledge-powered customer engagement platform for enterprise
and government

Length : 79

Great, your meta description contains between 70 and 160 characters.

Keywords
Very bad. We haven't found meta keywords on your page. Use this free
online meta tags generator to create keywords.

Og Meta Properties Good, your page take advantage of Og Properties.

Property Content

locale en_US

type website

title Knowledge-Powered Customer Engagement |
eGain

description #1 knowledge-powered customer engagement
platform for enterprise and government

url https://www.egain.com/

site_name eGain

Headings H1 H2 H3 H4 H5 H6
1 7 0 4 0 0

[H1] Home
[H2] Conversation Hub
[H2] Knowledge Hub

http://webmaster-tools.php8developer.com/meta-tags-generator.html
http://webmaster-tools.php8developer.com/meta-tags-generator.html


SEO Content

[H2] Analytics Hub
[H2] Virtual Assistant
[H2] Super Chat
[H2] Mail + Social
[H2] NEWS
[H4] SIGN UP FOR OUR EMAILS
[H4] ABOUT US
[H4] CONNECT WITH US
[H4] FOLLOW US

Images We found 15 images on this web page.

12 alt attributes are empty or missing. Add alternative text so that
search engines can better understand the content of your images.

Text/HTML Ratio Ratio : 3%

This page's ratio of text to HTML code is below 15 percent, this means
that your website probably needs more text content.

Flash Perfect, no Flash content has been detected on this page.

Iframe Too Bad, you have Iframes on the web pages, this mean that content
in an Iframe cannot be indexed.

SEO Links

URL Rewrite Good. Your links looks friendly!

Underscores in the
URLs

Perfect! No underscores detected in your URLs.

In-page links We found a total of 111 links including 0 link(s) to files

Statistics External Links : noFollow 0%

External Links : Passing Juice 1.8%

Internal Links 98.2%

In-page links

Anchor Type Juice



In-page links
Products Internal Passing Juice

eGain Conversation Hub Internal Passing Juice

eGain CallTrack Internal Passing Juice

eGain Chat Internal Passing Juice

eGain Virtual Assistant Internal Passing Juice

eGain ClicktoCall Internal Passing Juice

eGain Cobrowse Internal Passing Juice

eGain Mail Internal Passing Juice

eGain Notify Internal Passing Juice

eGain Offers Internal Passing Juice

eGain Social Internal Passing Juice

eGain Analytics Hub Internal Passing Juice

eGain IVR Analytics Internal Passing Juice

eGain Knowledge Hub Internal Passing Juice

eGain Knowledge for Contact Centers Internal Passing Juice

eGain Knowledge for Self-Service Internal Passing Juice

eGain Virtual Assistant for Agents Internal Passing Juice

eGain Sales Advisor Internal Passing Juice

eGain Consulting Internal Passing Juice

eGain University Internal Passing Juice

eGain Cloud AlwaysOn Internal Passing Juice

eGain Knowledge Hub for Adobe Internal Passing Juice

eGain for Amazon Connect Internal Passing Juice

eGain Analytics for Amazon Connect Internal Passing Juice

eGain for Apple Business Chat Internal Passing Juice

eGain for Avaya Internal Passing Juice

eGain for Cisco Internal Passing Juice

eGain Knowledge Hub for Five9 Internal Passing Juice

https://egain.com/products/
http://egain.com/messaging-hub
http://egain.com/products/call-tracking
http://egain.com/products/chat-software
http://egain.com/products/virtual-assistant-software
http://egain.com/products/click-to-call
http://egain.com/products/cobrowse
http://egain.com/products/email-management-software
http://egain.com/products/notify
http://egain.com/products/offers
http://egain.com/products/social
http://egain.com/products/analytics
http://egain.com/ivr-analytics
http://egain.com/products/knowledge-management-software
http://egain.com/products/contact-center-knowledge-management-software
http://egain.com/products/web-self-service
http://egain.com/virtual-assistant-for-agents
http://egain.com/sales-advisor
http://egain.com/products/consulting-services
http://egain.com/products/egain-university
http://egain.com/cloud-always-on
http://egain.com/best-knowledge-management-software-for-adobe
http://egain.com/egain-solve-for-amazon-connect
http://egain.com/analytics-for-amazon-connect
http://egain.com/egain-solve-for-apple-business-chat
http://egain.com/egain-solve-for-avaya
http://egain.com/egain-cisco-webex-one
http://egain.com/knowledge-management-software-for-five9


In-page links
eGain Knowledge Hub for Genesys Internal Passing Juice

eGain for Google’s Business Messages Internal Passing Juice

eGain for Microsoft Dynamics CRM Internal Passing Juice

eGain for Salesforce Internal Passing Juice

eGain Knowledge Hub for SAP Internal Passing Juice

eGain Knowledge Hub for ServiceNow Internal Passing Juice

eGain Mobile Internal Passing Juice

Solutions Internal Passing Juice

Financial Services Internal Passing Juice

Government Internal Passing Juice

Health Care Internal Passing Juice

Insurance Internal Passing Juice

Outsourcers Internal Passing Juice

Retail Internal Passing Juice

Telecom Internal Passing Juice

Travel &#038; Hospitality Internal Passing Juice

Utilities Internal Passing Juice

Contact Centers Internal Passing Juice

eCommerce Internal Passing Juice

eService Internal Passing Juice

Helpdesks Internal Passing Juice

IT Internal Passing Juice

Marketing Internal Passing Juice

eGain SmartIVR Internal Passing Juice

eGain Telehealth Internal Passing Juice

eGain Virtual Financial Coach Internal Passing Juice

Resources Internal Passing Juice

Articles Internal Passing Juice

http://egain.com/knowledge-management-software-for-genesys-cloud
http://egain.com/egain-for-google-business-messages
http://egain.com/egain-for-microsoft-dynamics-crm
http://egain.com/egain-for-salesforce
http://egain.com/egain-for-sap
http://egain.com/egain-for-servicenow
http://egain.com/products/mobile
https://egain.com/solutions/
http://egain.com/solutions/financial-services
http://egain.com/solutions/government
http://egain.com/solutions/healthcare
http://egain.com/solutions/insurance
http://egain.com/solutions/outsourcers
http://egain.com/solutions/retail
http://egain.com/solutions/telecom
http://egain.com/solutions/travel-hospitality
http://egain.com/solutions/utilities
http://egain.com/solutions/contact-centers
http://egain.com/solutions/ecommerce
http://egain.com/solutions/eservice
http://egain.com/solutions/helpdesks
http://egain.com/solutions/it
http://egain.com/solutions/marketing
http://egain.com/ivr-customer-experience
http://egain.com/telehealth
http://egain.com/virtual-financial-coach
https://egain.com/resources/
http://egain.com/resources/articles


In-page links
Blogs Internal Passing Juice

Research Internal Passing Juice

Videos External Passing Juice

White Papers Internal Passing Juice

Customer Success Internal Passing Juice

eGain Community Internal Passing Juice

eGain Support Portal Internal Passing Juice

eGain Econet Portal Internal Passing Juice

Chat Internal Passing Juice

Cloud Software Internal Passing Juice

Customer Service Software Internal Passing Juice

Digital Transformation Internal Passing Juice

Digital CX Internal Passing Juice

Knowledge Management Internal Passing Juice

Knowledge Management System Internal Passing Juice

Success Internal Passing Juice

Analyst Recognition Internal Passing Juice

Awards Internal Passing Juice

Support Internal Passing Juice

eGain Support Portal Internal Passing Juice

eGain Managed Services Internal Passing Juice

Partners Internal Passing Juice

Partner Locator Internal Passing Juice

Partner Deal Registration Form Internal Passing Juice

eGain for Apple Business Chat Internal Passing Juice

eGain for Amazon Connect Internal Passing Juice

eGain Analytics for Amazon Connect Internal Passing Juice

eGain for Avaya Internal Passing Juice

https://egain.com/blog/
https://www.egain.com/resources/customer-engagement-research/
https://www.youtube.com/egainchannel
http://egain.com/resources/white-papers
http://egain.com/success/customer-successes
https://community.egain.com/login
https://support.egain.com/portal/
https://econet.egain.com/
http://egain.com/chat
http://egain.com/service-cloud
http://egain.com/customer-service-software
http://egain.com/digital-transformation-customer-service
http://egain.com/digital-customer-experience
http://egain.com/what-is-knowledge-management
http://egain.com/knowledge-management-system
https://egain.com/success/
https://egain.com/success/analyst-recognition/
https://egain.com/success/awards/
https://egain.com/egain-support/
https://support.egain.com
https://media.egain.com/support/managedservices.asp
https://egain.com/partners/
http://egain.com/partners/partner-locator
http://egain.com/partner-deal-registration-form
http://egain.com/egain-solve-for-apple-business-chat
http://egain.com/egain-solve-for-amazon-connect
http://egain.com/analytics-for-amazon-connect
http://egain.com/egain-solve-for-avaya


In-page links
eGain for Salesforce Internal Passing Juice

eGain Knowledge Hub for SAP Internal Passing Juice

Company Internal Passing Juice

Board of Directors Internal Passing Juice

Executive Team Internal Passing Juice

Investors Internal Passing Juice

Annual Reports Internal Passing Juice

Careers Internal Passing Juice

Locations Internal Passing Juice

Contact Us Internal Passing Juice

Analyst Recognition Internal Passing Juice

Awards Internal Passing Juice

Events Internal Passing Juice

Press Releases Internal Passing Juice

Press Clippings Internal Passing Juice

Webinars Internal Passing Juice

HOME Internal Passing Juice

We are the #1 knowledge-powered customer engagement
platform for enterprise and gov

Internal Passing Juice

SUBSCRIBE TODAY Internal Passing Juice

Careers Internal Passing Juice

Privacy Policy Internal Passing Juice

Cookie Policy Internal Passing Juice

Terms of Use Internal Passing Juice

Contact Support Internal Passing Juice

Accept Internal Passing Juice

Cookie Policy Internal Passing Juice

- External Passing Juice

http://egain.com/egain-for-salesforce
http://egain.com/egain-for-sap
https://egain.com/company/
http://egain.com/company/board-of-directors
http://egain.com/company/executive-team
http://egain.com/company/investors
http://egain.com/company/investors/annual-reports
http://egain.com/company/careers
http://egain.com/company/locations
http://egain.com/contact-us
http://egain.com/success/analyst-recognition
http://egain.com/success/awards
http://egain.com/company/events
http://egain.com/company/news/press-releases
http://egain.com/company/news/press-clippings
http://egain.com/webinars
https://www.egain.com
http://egain.com/products
http://egain.com/products
http://egain.com/form-subscribe-today-to-our-best-practice-emails
http://egain.com/company/careers
http://egain.com/privacy-policies
http://egain.com/cookies-policy
http://egain.com/terms-of-use
https://support.egain.com/
http://egain.com/#
http://egain.com/cookies-policy
egain.com/javascript:void(0);


SEO Keywords

Keywords Cloud
connect hub customer chat egain amazon business
analytics community knowledge

Keywords Consistency

Keyword Content Title Keywords Descripti
on

Headings

egain 68

knowledge 16

hub 13

community 7

connect 6

Usability

Url Domain : egain.com
Length : 9

Favicon Great, your website has a favicon.

Printability We could not find a Print-Friendly CSS.

Language Good. Your declared language is en.

Dublin Core This page does not take advantage of Dublin Core.

Document

Doctype HTML 5

Encoding Perfect. Your declared charset is UTF-8.



Document
W3C Validity Errors : 9

Warnings : 16

Email Privacy Warning! At least one email address has been found in the plain text.
Use free antispam protector to hide email from spammers.

Deprecated HTML Great! We haven't found deprecated HTML tags in your HTML.

Speed Tips
Excellent, your website doesn't use nested tables.

Too bad, your website is using inline styles.

Too bad, your website has too many CSS files (more than 4).

Too bad, your website has too many JS files (more than 6).

Perfect, your website takes advantage of gzip.

Mobile

Mobile Optimization
Apple Icon

Meta Viewport Tag

Flash content

Optimization

XML Sitemap Great, your website has an XML sitemap.

http://egain.com/sitemap.xml

https://www.egain.com/sitemap.xml

Robots.txt http://egain.com/robots.txt

Great, your website has a robots.txt file.

Analytics Great, your website has an analytics tool.

    Google Analytics

Powered by TCPDF (www.tcpdf.org)

http://webmaster-tools.php8developer.com/antispam-protector.html
http://www.tcpdf.org

